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Dalam keadaan ekonomi global yang tidak menentu dan selepas program 
pengswastaan yang agresif pada tahun 1980an, tumpuan telah kembali kepada 
memperkukuhkan asas dalaman struktur ekonomi domestik negara supaya 
pergantungan and impak faktor luar dapat diminimumkan. Pemain-pemain dalam 
ekonomi domestik, baik syarikat milik awam atau swasta, yang belum mencapai 
tahap operasi optimum perlu ditingkatkan pencapaiannya. Salah satu pemain utama 
dalam ekonomi negara ialah syarikat berkaitan kerajaan negeri (SBKN). Kajian-
kajian telah menunjukkan bahawa SBKN mempunyai banyak kelemahan yang 
menyebabkan hasrat asal penubuhannya tidak tercapai. Justeru satu kajian diperlukan 
bagi menyumbang kepada proses membaik pulih SBKN di masa hadapan. Oleh itu 
objektif-objektif kajian ini ialah untuk menentukan sama ada wujud hubungan 
signifikan di antara kepimpinan transformasional, amalan perancangan strategik dan 
prestasi SBKN dan sama ada amalan perancangan strategik mengantara hubungan di 
antara kepimpinan transformasional dan prestasi SBKN. Rekabentuk kajian 
kuantitatif telah digunakan dan soal selidik tinjauan telah di hantar kepada 408 ketua-
ketua SBKN dan 134 respons boleh guna telah diterima selepas tamat tempoh 
pemungutan data. Kaedah statistik seperti analisis deskriptif, analisis korelasi dan 
regresi berganda digunakan bagi mentafsir data.  Hasil keseluruhan kepimpinan 
transformasional dilihat dari sudut empat dimensi; pengaruh ideal, motivasi inspirasi, 
rangsangan intelektual dan pertimbangan individu. Tiga dimensi iaitu pengaruh ideal, 
rangsangan intelektual dan pertimbangan individu serta amalan perancangan 
strategik didapati mempunyai hubungan positif dan signifikan dengan prestasi. 
Amalan perancangan strategik pula didapati mengantara penuh hubungan di antara 
pertimbangan individu dengan prestasi, manakala pengantaraan separa wujud di 
dalam hubungan-hubungan dengan pengaruh ideal dan rangsangan intelektual. 
Kajian ini dirumus dengan perbincangan mengenai dapatan serta mengenai limitasi 
dan cadangan-cadangan untuk kajian masa hadapan. 
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In the current global economic uncertainties and after an aggressive privatization 
program in the 1980s, the focus has returned to strengthening the internal base of the 
domestic economic structure so that the dependency and impact of external factors 
could be minimized. The players in the domestic economy, publicly and privately-
owned companies, which have not reached the optimum operating performance 
should be further developed. One of the key players in the economy is the state 
government-linked companies (SGLCs). Studies have shown that SGLCs have too 
many weaknesses that the original intention of their establishment failed to be 
achieved.  Therefore a study is required to contribute to the process of improving the 
future of SGLCs. Thus, the objectives of this study were to determine if there exists 
significant relationship between transformational leadership, strategic planning 
practices and performance of SGLCs and whether strategic planning practices 
mediates the relationship between transformational leadership and performance of 
SGLCs. Quantitative research design was employed and survey questionnaires were 
sent to 408 heads of the SGLCs, and 134 usable responses were received after the 
completion of data collection period. Statistical methods such as descriptive analysis, 
correlation analysis and multiple regressions were used to interpret the data. The 
result of transformational leadership is seen from four dimensions; idealized 
influence, inspirational motivation, intellectual stimulation and individualized 
consideration. Three dimensions, idealized influence, intellectual stimulation and 
individualized consideration as well as strategic planning practices were found to 
have positive and significant relationship with performance. Strategic planning 
practices was also found to fully mediate the relationship between individualized 
consideration and performance, while those relationships with idealized influence 
and intellectual stimulation were partially mediated. This study concluded with a 
discussion on the findings as well as on the limitations and suggestions for future 
research. 
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1.0 Latar Belakang 
Syarikat-syarikat berkaitan kerajaan (SBK) ditubuhkan untuk 
mempercepatkan pertumbuhan ekonomi dan sosial dalam sesebuah negara. SBK juga 
memainkan peranan penting dalam merancakkan proses perindustrian di Korea, 
Taiwan, Mexico, Brazil dan beberapa negara membangun (Li, 2002). SBK ialah 
syarikat-syarikat yang ditubuhkan oleh sesebuah kerajaan untuk melaksanakan 
aktiviti-aktiviti ekonomi bagi memenuhi matlamat kerajaan tersebut (Aharoni, 1986).  
Ciri-ciri penting sesebuah SBK ialah syarikat tersebut kepunyaan kerajaan dan 
menjalankan operasi serta melaksanakan tindakan strategik bagi pihak kerajaan. 
Justeru, kerajaan mempunyai pengaruh kuat terhadap SBK tersebut, khususnya dari 
segi matlamat organisasi, tadbir urus korporat, struktur organisasi dan strategi (Park, 
Li & Tse, 2006). 
Namun, bukti menunjukkan bahawa kebanyakan SBK kurang menyumbang 
kepada pertumbuhan pembangunan dan kurang berfungsi secara berkesan atau 
kurang cekap (Seiler, Harrison, Vliet & Yeung, 2005). Pembuat dasar terus menerus 
berselisih pendapat tentang kemampuan SBK menyumbang kepada pertumbuhan 
ekonomi dan sosial, kegagalan SBK memberikan perkhidmatan berkesan seperti 
tujuan asal penubuhan, dan bagaimana pengurusan mereka boleh diperbaiki (Vu, 
2002). Isu-isu ini akan menjadi lebih penting apabila kerajaan di negara sedang 
membangun memikirkan bagaimana untuk mencapai pertumbuhan ekonomi dan 
sosial yang lebih baik dalam era globalisasi, bagaimana untuk menguruskan faedah 
dan entiti yang berpotensi membawa kesan negatif terhadap hubungan ekonomi 
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Aaker, D. A. (1983). Organizing a strategic information scanning system. California 
Management Review, 25 (2), 76-83. 
Adam, C. S. & Cavendish, W. P. (1995). Policy and Early Privatizations. In 
Privatizing Malaysia: Rents, Rhetoric, Realities, ed. J.K. Sundaram. Boulder 
CO: Westview Press. 
Affandi, R. M. (1982). Perusahaan awam di Malaysia. Kuala Lumpur: Sarjana 
Enterprise. 
Agle, B. R., Nagarajan, N. J., Sonnenfeld, J. A. & Srinivasan, D. (2006). Does CEO 
charisma matter? An empirical analysis of the relationships among 
organizational performance, environmental uncertainty, and top management 
team perceptions of CEO charisma. Academy of Management Journal, 49, 
161–174. 
Aguilar, F. J. (1967). Scanning the business environment. New York: Macmillan Co. 
Agung, W. (2009). Corporate governance of state-owned-enterprises: Investment 
holding structure of government-linked companies in Singapore and 
Malaysia and applicability for Indonesian state-owned enterprises, 
unpublished dissertation, University of St. Gallen, Germany. 
Aharoni, Y. (1986). The evolution and management of state owned enterprises. 
Cambridge, MA: Ballinger Publishing. 
Ainin, S., Kamarulzaman, Y., Farinda, A.G. & Azmi, A.C. (2010). Business and 
entrepreneurs characteristics influence on business performance of 
207 
 
professional small medium enterprises. Proceeding of the 5
th
 European 
Conference on Innovation and Entrepreneurship, Athens, Greece. 
Albright, K. S. (2004). Environmental scanning: Radar for success. Information 
Management Journal, 38 (3), 38-45.  
Alderhayyat, J. S. & Anchor, J. R. (2008). Strategic planning tools and techniques in 
Jordan: awareness and use. Strategic Change, 17 (7), 281-293. 
Alias, M. (1975). Kelantan politik dan dilema pembangunan. Kuala Lumpur: Utusan 
Melayu (M) Bhd. 
Alpkan, L., Yilmaz, C. & Kaya, N. (2007). Market orientation and planning 
flexibility in SME. International Small Business Journal, 25 (2), 152-172. 
Alsayed A. K., Motaghi, M. H. & Osman I. B. (2012). The use of the multifactor 
leadership questionnaire and communication satisfaction questionnaire in 
Palestine: A research note. International Journal of Scientific and Research 
Publications, 2 (11), 1-9. 
Amit, R. & Schoemaker, P. J. H. (1993). Strategic assets and organizational rents. 
Strategic Management Journal, 14 (1), 33-46. 
Anders, M. S. (2010). A meta-analytical review of the relationship between strategic 
planning and corporate performance. Aarhus: School of Business, 
Department of Management. 
Anderson, C. R. & Paine, F. T. (1978). PIMS: A re-examination. The Academy of 
Management Review, 3 (3), 601-612. 
Anderson, D. R., Sweeney, D. J. & Williams, T. A. (2004). Quantitative methods for 
business. Mason, OH: Thomson.   
208 
 
Anderson, T. J. (2004). Integrating decentralized strategy making and strategic 
planning processes in dynamic environment. Center for strategic management 
and globalization. Journal of Management Studies, 41 (8), 1271-1299. 
Angriawan, A. & Abebe, M. (2011). Chief executive background characteristics and 
environmental scanning emphasis: An empirical investigation. Journal of 
Business Strategy, 28 (1), 75-97. 
Antonakis, J., Avolio, B. J. & Sivasubramaniam, N. (2003). Context and leadership: 
An examination of the nine factor full-range leadership theory using the 
multifactor leadership questionnaire. The Leadership Quarterly, 14 (3), 261-
295. 
Antonakis, J., Cianciolo, A. T. & Sternberg, R. J. (2004). The nature of leadership. 
Thousand Oaks, CA: Sage. 
Antoncic, B. & Hisrich, R. D. (2004). Corporate entrepreneurship contingencies and 
organizational wealth creation. Journal of Management Development, 23 (6), 
518-550.  
Armstrong, J. S. & Overton, T. S. (1977). Estimating non-response bias in mail 
survey. Journal of Marketing Research, 14 (3), 396-462. 
Avery, G. C. (2004). Understanding leadership: Paradigms and cases. London: 
Sage. 
Avolio, B. (1999). Full leadership development: Building the vital forces in 
organization. Thousand Oaks: Sage Publications Keller.  
Avolio, B. J. & Bass, B. M. (2004). Multifactor leadership questionnaire: Manual 
and sampler set (3
rd
 ed.). Redwood City, CA: Mind Garden. 
209 
 
Avolio, B. J., Waldman, D. A. & Yammarino, F. J. (1991). Leading in the 1990s: 
The four I‟s of transformational leadership. Journal of European Industrial 
Training, 15 (4), 9-16. 
Avolio, B. J., Waldman, D. A., & Einstein, W. O. (1988). Transformational 
leadership in a management game simulation: Impacting the bottom line. 
Group and Organizational Studies, 13 (1), 59-80. 
Awamleh, G. R. (1999). Perceptions of leader charisma and effectiveness: The 
effects of vision content, delivery and organizational performance. The 
Leadership Quarterly, 10 (3), 345-373. 
Babbie, E. (1990). Survey research method. Belmont, CA: Wadsworth. 
Baker, G. A. & Leidecker, J. K. (2001). Does it pay to plan? Strategic planning and 
financial performance. Agribusiness, 17 (3), 355-364. 
Balthazard, P., Waldman, D., Howell, J. & Atwater, A. (2002). Modeling 
performance in teams: The effect of media type, shared leadership, 
interaction style and cohesion. Kertas yang dibentangkan di Academy of 
Management Meeting, Denver, CO pada bulan Ogos, 2002. 
Band, W. (1988). Customer-satisfaction studies changing marketing strategies. 
Marketing News, 22, 14. 
Bandura, A. (1986). Social foundation of thought and action: A social cognitive 
theory. Englewood Cliffs, NJ: Prentice Hall. 
Banker, R. D., Potter, G. & Srinivasan, D. (2000). An empirical investigation of an 
incentive plan that includes nonfinancial performance measures. The 
Accounting Review, 75 (1). 
210 
 
Banton, M. (2002). Corporate culture and financial performance: A study of 
corporate culture and its relationship to the financial performance of an 
organization. Digital Dissertations, 63 (12). (UMI No. 3074870). 
Barbuto, J. E. (Jr) (2005). Motivation and transactional, charismatic and 
transformational leadership: a test of antecedents. Journal of Leadership and 
Organizational Studies, 11 (4), 26-40. 
Barling, J., Weber, T. & Kelloway, E. K. (1996). Effects of transformational 
leadership training on attitudinal and financial outcomes: A field experiment. 
Journal of Applied Psychology, 81 (6), 827-832. 
Barney, J. B. & Arikan, A. M. (2001). The resource-based view: origins and 
implications. Dalam M.A. Hilt, R.E. Freeman, J.S. Harrison (Ed.), The 
Blackwell Handbook of Strategic Management. Blackwell Publishers, Inc.: 
Malden, MA, 124-188.  
Barney, J. B. (1991a). Gaining and sustaining competitive advantage. New Jersey: 
Prentice Hall. 
Barney, J. B. (1991b). Firm resources and sustained competitive advantage. Journal 
of Management, 17 (1), 99-120. 
Barney, J. B. (2001). Resource-based theories of competitive advantage: A ten-year 
retrospective on the resource-based view. Journal of Management, 6, 643-
650. 
Baron, R. M. & Kenny, D. A. (1986). The moderator-mediator variable distinction in 
social psychological research: Conceptual, strategic and statistical 
considerations. Journal of Personality and Psychology, 6, 1173-1182. 
211 
 
Barringer, B. R. & Bluedorn, A. C. (1999). The relationship between corporate 
entrepreneurship and strategic management. Strategic Management Journal, 
20, 421-444. 
Bartlett, M. S. (1954). A note on multiplying factors for various chi-squared 
approximations. Journal of the Royal Statistical Society, Series B, 16, 296-
298. 
Bass, B. &Yammarino, F. J. ( 1991). Congruence of self and others‟ leadership 
ratings of naval officers for understanding successful performance. Applied 
Psychology: An International Review, 40, 437-54.  
Bass, B. M. & Avolio, B. J. (1990). Developing transformational leadership: 1992 
and beyond. Journal of European Industrial Training, 14 (5), 21-27. 
Bass, B. M. & Avolio, B. J. (1993). Transformational leadership and organizational 
culture. Public Administration Quarterly, 17 (1), 112-125.  
Bass, B. M. & Avolio, B. J. (1994). Improving organizational effectiveness through 
transformational leadership. California: Sage. 
Bass, B. M. & Avolio, B. J. (1999). Training full range leadership: A resource guide 
for training with the MLQ. Redwood City, CA: Mind Garden. 
Bass, B. M. & Riggio, R. E. (2006). Transformational leadership. Mahwah, New 
Jersey: Lawrence Erlbaum Associates. 
Bass, B. M. (1985). Leadership and performance beyond expectation. New York: 
Free Press.  
Bass, B. M. (1990a). Bass and Stodgill’s handbook of leadership: Theory, research 
and managerial implications (3
rd
 ed.). New York: New York Press. 
212 
 
Bass, B. M. (1990b). From transactional to transformational leadership: Learning to 
share the vision. Journal of Organizational Dynamics, 18, 19-31. 
Bass, B. M. (1997). Does the transactional to transformational paradigm transcend 
organizational and national boundaries? American Psychologist, 52 (3), 130-
139. 
Bass, B. M. (1997). The ethics of transformational leadership. KLSP: 
Transformational Leadership, Working Papers. Diambil pada 3 Ogos, 2006, 
diambil daripada http://www.academy.umd.edu/publications/klspdocs/ 
bbass_pl.htm  
Bass, B. M. (1999). Two decades of research and development in transformational 
leadership. European Journal of Work and Organizational Psychology, 8 (1), 
9-32. 
Bass, B. M., Avolio, B.J., Jung, D. I. & Berson, V. (2003). Predicting unit 
performance by assessing transformational and transactional leadership. 
Journal of Applied Psychology, 88, 207-218. 
Bass, B., Avolio, J. & Goldheim, L. (1987). Biography and the assessment of 
leadership at the world-class level. Journal of Management, 13.  
Baum, T. (1993). Human resources in tourism: An introduction in Baum, T. (Ed.), 
Human resource Issues in International Tourism. Butterworth-Heinemann, 
Oxford: 3. 
Beal, R. (2000). Competing effectively: Environmental scanning, competitive 
strategy and organizational performance in small manufacturing firms. 
Journal of Small Business Management, 38 (1), 27-47. 
213 
 
Below, P. J., Morrissey, G. L. & Acomb, B. L. (1986). The executive guide to 
strategic planning. San Francisco, CA:Jossey-Bass. 
Bennis, W. G. & Nanus, B. (1985). Leaders: The strategies for taking charge. New 
York: Harper & Row. 
Berett, B. R. (2009). Utilizing transformational leadership in hospital strategic 
planning: The case of Medical City Dallas Hospital. ProQuest Dissertations 
and Theses. 
Berson, Y., Shamair, B., Avolio, B. J., & Popper, M. (2001). The relationship 
between vision strength, leadership style and context. The Leadership 
Quarterly, 12, 53-73. 
Bhalla, A., Henderson, S. & Watkins, D. (2006). A multiparadigmatic perspective of 
strategy. International Small Business Journal, 24 (5), 515-537. 
Bharadwaj, S.G. (1994). Industry structure, competitive strategy and firm-specific 
intangibles as determinants of business unit performance: Towards an 
integrative model, unpublished PhD thesis, Texas A&M University, Texas. 
Bhatt, G. D. (2000). A resource-based perspective of developing organizational 
capabilities for business transformation. Knowledge and Process 
Management, 7 (2), 119-129. 
Bititci, U. S., Allan, S. C. & McDevitt, L. (1997). Integrated performance 
measurement systems: an audit development guide. The TQM Magazine, 9 
(1), 46-53. 
Black, K. (2004). Business statistic for contemporary decision making (4
th
 ed.). John 
Wiley & Sons. 
214 
 
Blake, R. R. & Mouton, J. S. (1964). The managerial grid. Houston, TX: Gulf 
Publishing House. 
Blake, R. R. & Mouton, J. S. (1981). Management by grid principles or 
situationalism: Which? Group and Organization Studies, 6 (4), 439-455. 
Blanchard, J. & Stoner, J. (2004). The vision thing: Without it, you will never be a 
world- class organization. Leader to Leader, 31, 21-28. 
Boardman, A. E. & Vining, A. R. (1989). Ownership and performance in competitive 
environments: a comparison of the performance of private, mixed, and state-
owned enterprises. Journal of Law and Economics, 32 (1), 1-33. 
Boecker, W. (1997). Strategic change: The influence of managerial characteristics 
and organizational growth. Academy of Management Journal, 40 (1), 152-
170. 
Bolden, R., Gosling, J., Marturano, A. & Dennison, P. (2003). A review of the 
leadership theory and competency framework. United Kingdom: University 
of Exeter, Centre for Leadership Studies. 
Bommer, W. H., Johnson, J. L., Rich, G. A., Podsakoff, P. M. & MacKenzie, S. B. 
(1995). On the interchangeability of objective and subjective measures of 
employee performance: A meta-analysis. Personnel Psychology, 48 (3), 587-
605.  
Bono, J. E. & Judge, T. A. (2004). Personality and transformational and transactional 
leadership: a meta-analysis. Journal of Applied Psychology, 85 (5), 901-910. 
Borch, O. J., Huse, M. & Senneseth, K. (1999). Resource configuration, competitive 
strategies and corporate entrepreneurship: an empirical examination of small 
firms. Entrepreneurship: Theory and Practice, 51 (1), 29-58. 
215 
 
Borg, W. K. & Gall, M. D. (1989). Educational research: An introduction. New 
York: Longman. 
Borja de Mozota, B. (2006). The four powers of design: A value model in design 
management. Design Management Review, 17 (2), 44-53. 
Bourne, M., Kennerly, M. & Franco-Santos, M. (2005). Managing through measures: 
A study of impact on performance. Journal of Manufacturing Technology 
Management, 16 (4), 373-395. 
Bowerman, C. L. (1991). Vision and values: Leading the way success. In L. Geddes 
(Ed.). Strategic Planning for Action and Results. New York: The Conference 
Board. 
Boyd, B. K. & Reuning-Elliot, E. (1998). A measurement model of strategic 
planning. Strategic Management Journal, 19, 181-192. 
Boyd, B. K. (1991). Strategic planning and financial performance: a meta-analytic 
review. Journal of Management Studies, 28, 353-74. 
Boyne, G. A. (2003). What is public service improvement? Public Administration, 
51 (2), 211-227. 
Bremser, W. G. & Barsky, N. P. (2004). Utilizing the balanced scorecard for R&D 
performance measurement. R&D Management, 34 (3), 229-238. 
Brews, P. J. & Hunt, M. R. (1999). Learning to plan and planning to learn: Resolving 
the planning school/learning school debate. Strategic Management Journal, 
20 (10), 889-913. 
Broadbent, M. & Kitzis, E. S. (2005). The new CEO leaders: setting the agenda and 
delivering results. Boston: Harvard Business School Publishing. 
216 
 
Brown, A. H. (2008). Public management reform in developing countries. 
Unpublished PhD thesis, University of Texas at Arlington, USA. 
Browne, R. H. (1995). On the use of a pilot sample for sample size determination. 
Statistics in Medicine, 14, 1933-1940. 
Brush, C. (1992). Marketplace information scanning activities of new manufacturing 
ventures. Journal of Small Business Management, 30 (4), 41-53. 
Bryant, S. E. (2003). The role of transformational and transactional leadership in 
creating, sharing and exploiting organizational knowledge. Journal of 
Leadership and Organizational Studies, 9 (4), 32-44. 
Bryman, A, & Bell, E. (2003). Essential guide to qualitative methods in 
organizational research, Business Research Methods, Oxford University 
Press, Oxford. Cassell, C. and Symon, G. Sage, London. 
Bryman, A. (1992). Charisma and leadership in organizations. London, England: 
Sage Publications. 
Burgelman, R. A. (1988). Strategy making as a social learning process: The case of 
internal corporate venturing. Interfaces, 18, 74-85. 
Burns, J. M. (1978). Leadership. New York: Harper & Row. 
Caeldries, F. & Van Dierdonck, R. (1988). How Belgian business firms make 
strategic planning work. Long Range Planning, 21 (2), 41-51. 
Calantone, R., Garcia, R. & Droge, C. (2003). The effects of environmental 
turbulence on new product development strategy planning. Journal of 
Product Innovation Management, 20, 90-103. 
217 
 
Cameron, K. (1978). Measuring organizational effectiveness in institutions of higher 
education. Administrative Science Quarterly, 23, 604-632. 
Cameron, K. (1998). Strategic organizational downsizing: An extreme case. 
Research in Organizational Behavior, 20, 185-229. 
Campbell, R. H. (2010). Strategic planning and organization performance in a 
volatile economic environment. Unpublished PhD dissertation, Capella 
University. 
Cannella Jr., A. A. & Rowe, W. G. (1995) Leader capabilities, succession and 
competitive context: A baseball study. The Leadership Quarterly, 1, 69-88. 
Carlson, D. S. & Perrewe, P. L. (1995). Institutionalization of organizational ethics 
through transformational leadership. Journal of Business Ethics, 14 (10), 829-
839. 
Carmines, E. G. & Zeller, R. A. (1979). Reliability and validity assessment: 
Quantitative applications in the social sciences. Thousand Oaks, CA: Sage. 
Carnevale, D. G. (2003). Organizational development in the public sector. Boulder, 
CO: Westview Press. 
Cavana, R. Y., Delahaye, B. L. & Sekaran, U. (2001). Applied business research: 
Qualitative and quantitative methods. New York, NY: John Wiley and Sons. 
Chakravarty, B. (1986). Measuring strategic performance. Strategic Management 
Journal, 6, 437-458. 
Chekwa, E. (2001). Searching for African American transformational leaders. 
Academy of Business and Administrative Sciences 4
th
 Internationan 
Conferences, Quebec City, Canada. 
218 
 
Chemer, M. M. (1997).  An integrative theory of leadership. Mahwah, NJ: Lawrence 
Erlbaum Associates. 
Chua, Y. P. (2006). Research Statistics. Shah Alam: McGraw-Hill Education. 
Churchill, G. A. (1988). Basic marketing research. Chicago: Dryden Press. 
Churchill, G. A. (1991). Basic marketing research. Chicago: Dryden Press 
Clarkin, J. E. & Rosa, P. J. (2005). Entrepreneurial teams with franchise firms. 
International Small Business Journal, 23 (3), 303-334. 
Clegg, S. R., Hardy, C. & Nord, W. R. (1996). Handbook of organizational studies. 
London, England: Sage Publications. 
Clulow, V., Barry, C. & Gerstman, J. (2007). The resource-based view and value: the 
customer-based view of the firm. Journal of European Industrial Training, 3 
(1), 19-35.  
Coakes, S. J., Steed, L. & Dzidic, P. (2006). SPSS version 13.0 for Windows. 
Analysis without anguish. John Wiley and Sons, Australia. 
Colbert E. A. (2008). CEO transformational leadership: The role of goal importance 
congruence in top management teams. Acaademy of Management Journal, 51 
(1), 81-96. 
Collis, D. J. & Montgomery, C. A. (1995). Competing on resources: strategy in the 
1990s. Harvard Business Review, 73, 118-128. 
Colyer, S. L. (1997). The relationship between culture and organizational 
performance: An extension of a study of leadership and performance. 
Academy of Management Review, 12, 63-75. 
219 
 
Comrey, A. L. & Lee, H. B. (1992). A first course in factor analysis. (2
nd
 ed.) 
Hillside, NJ: Erlbaum. 
Conger, J. A. (1999). Charismatic and transformational leadership in organizations: 
An insider‟s perspective on these developing streams of research. The 
Leadership Quarterly, 10, 45-169. 
Cook, W. J., Jr. (1990). Strategic planning for America's schools (Rev. ed.). 
Arlington, VA: AASA Publications. 
Cooper, A. C. & Schindler, P. S. (2006). Business research method. New York: 
McGraw Hill  
Cooper, L. M. (2011). Human resource management practices, job satisfaction, and 
organizational performance in a public social services agency. Unpublished 
PhD dissertation, University of La Verne, California, USA. 
Covin, J. G., Slevin, D. P. & Heeley, M. B. (2001). Strategic decision making in an 
intuitive versus technocratic mode: Structural and environmental 
considerations. Journal of Business Research, 52 (1), 51-67. 
Cozby, P. (1989). Methods in behavioral research. Mountain View, CA: Mayfield 
Publishing. 
Crampton, S. M., & Wagner, J. A. (1994). Percept-percept inflation in micro 
organizational research: An investigation of prevalence and effect. Journal of 
Applied Psychology, 79, 67-76. 
Creswell, J. W. (2003). Research design: qualitative, quantitative, and mixed 
methods approaches (2
nd
 ed.), Thousand Oaks, CA: Sage Publications. 
220 
 
Cronbach, L. J. (1957). The two disciplines of scientific psychology. American 
Psychologists, 12, 671-684. 
Daft, R (2002). The leadership experience (2
nd
 ed.). Chicago, IL: South-Western 
College Publishing. 
Daft, R. (1983). Organization theory and design. New York: West. 
Dahlan, A. N. (2009). The critical success factors for the effective performance of 
Malaysian government linked companies. Unpublished Dissertation, Graduate 
College of Management, Southern Cross University. 
Davis, D. & Cosenza, R. M. (1993). Business research for decision making. 
Belmont, CA: Wadsworth Publishing Co. 
Davis, G. F. (2006). Mechanisms and the theory of organizations. Journal of 
Management Inquiry, 15 (2), 114-118. 
Dean, L. C. (2003). Managerial styles of electronic version. Air and Space Power 
Journal, 10, 22-35. 
Den Hartog, D. N., Van Muijen, J. J. & Koopman, P. L. (1997). Transactional versus 
transformational leadership: An analysis of the MLQ. Journal of 
Occupational and Organizational Psychology, 70, 19-34. 
Denhardt, J. V. & Denhardt, R. B. (2003). The new public service: serving not 
steering. New York: Sharpe. 
Denison, D. R. (1983). The climite, culture and effectiveness of work organizations: 
A study of organizational behavior and financial performance. Academy of 
Management Review, 21 (3), 619-654. 
221 
 
Dess, G. G. & Robinson, R. B. Jr. (1984). Measuring organizational performance in 
the absence of objective measures: the case of the privately-held firm and 
conglomerate business unit. Strategic Management Journal, 5 (3), 265-273. 
Dibrell, C., Down, J. & Bull, L. (2007). Dynamic strategic planning: Achieving 
strategic flexibility through formalization. Journal of Business and 
Management, 13 (1), 21-35.  
Dubinsky, A. J., Yammarino, F. J., Jolson, M. A. & Spangler, W. D. (1995). 
Transformational leadership: An initial investigation in sales management. 
The Journal of Personal Selling and Sales Management. 15 (2), 17-31. 
Dubrin, A. J. (2000). The complete idiot guide to leadership. Madison, Wisconsin: 
CWL Publishing Enterprise. 
Dvir, T., Eden, D., Avolio, B. J. & Shamir, B. (2002). Impact of transformational 
leadership on follower development and performance: A field experiment. 
Academy of Management Journal, 45 (4): 735-744. 
Economic Planning Unit (1985) Guidelines on Privatisation. Kuala Lumpur : 
Economic Planning Unit, Prime Minister's Department. 
Edwards, B. C. (2008). An investigation of the relationship between transformational 
leadership and organizational health. Unpublished dissertation, Capella 
University. 
Eid, J., Johnsen, B., Brun, W., Laberg, J., Nyhus, J. & Larsson, G. (2004). Situation 
awareness and transformational leadership in senior military leaders: An 
exploratory study. Military Psychology, 16 (3), 203-209. Retrieved May 23, 
2009, from Academic Search Premier database. 
222 
 
Eisenhardt, K. M. & Martin, J. A. (2000). Dynamic capabilities: what are they? 
Strategic Management Journal, 21, 1105-1121. 
Ekrom, R. H. (1991). Leading the way to strategic action. In L. Geddes (Ed.). 
Strategic Planning for Action and Results. New York: The Conference Board. 
Elbanna, S. (2007). The nature and practice of strategic planning in Egypt. Strategic 
Change, 16 (5), 227-243. 
Elenkov, D. S. (1997). Strategic uncertainty and environmental scanning: The case 
for institutional influences on scanning behavior. Strategic Management 
Journal, 18 (4), 287-302. 
Elenkov, D. S. (2002). Effects of leadership on organisational performance in 
Russian companies. Journal of Business Research, 55, 467-480. 
Elkington, J. (1997). Cannibals with forks: The triple bottom line of 21
st
 century 
business. Capstone: Oxford. 
Emory, C. W. & Cooper, D. R. (1991). Business research methods. Homewood, IL: 
Irwin. 
Ensley, M. D., Pearce, C. L. & Hmieleski, K. M. (2006). The moderating effect of 
environmental dynamism on the relationship between entrepreneur leadership 
behavior and new venture performance. Journal of Business Venturing, 21 
(2), 243-263. 
Evans, J. S. (1991). Strategic flexibility for high technology manoeuvres: A 
conceptual framework. Journal of Management Studies, 28 (1), 69-89.  
223 
 
Fahr, J., Hoffman, R. C. & Hegarty, W. H. (1984). Assessing environmental 
scanning at the sub-unit level: A multi-trade multi-method analysis. Decision 
Sciences, 15 (2), 197-220. 
Falshaw, J. R., Glaister, K. W. & Tatoglu, E. (2006). Evidence on formal strategic 
planning and company performance. Management Decisions, 44 (1), 9-30. 
Fang, F., Qian, S. & Tong W. H. S. (2004). Do government-linked companies 
underperform? Journal of Banking and Finance, 28, 2461-2492. 
Fernandes, B. H. R., Mills, J. F. & Fleury, M. T. (2005). Resources that drive 
performance: An empirical investigation. International Journal of 
Productivity and Performance Management, 54 (5,6), 340-354. 
Fiedler, F. E. (1967). A theory of leadership effectiveness. New York: NcGraw-Hill. 
Field, A. P. (2009). Discovering statistics using SPSS: and sex and drugs and rock 
'n' roll (3
rd
 ed.). London: Sage. 
Fields, D. (2007). Leadership style: Developing a leadership style to fit 21
st
 century 
challenges. In C. Wankel (Ed.), Handbook of 21st Century Management. 
Thousand Oaks, Sage Publications. 
Finney, R. Z., Campbell, N. D. & Powell, C. M. (2005). Strategies and resources: 
pathways to success. Journal of Business Research, 58, 1721-1729. 
Fleishman, B. A. & Harris, E. F. (1962). Patterns of leadership behavior related to 
employee grievances and turnover. Personnel Psychology, 15 (1), 43-56. 
Freel, M. S. (2005). Perceived environmental uncertainty and innovation in small 
firms. Small Business Economics, 25, 49-64. 
224 
 
Frishammar, J. & Horte, S. A. (2005). Managing external information in 
manufacturing firms: the impact on innovation performance. Journal of 
Product Innovation Management, 22, 251-266. 
Fubara, B. (1986). Corporate planning in Nigeria. Long Range Planning, 19 (2), 125-
132. 
Garg, V. K., Walters, B. A. & Priem, R. L. (2003). Chief executive scanning 
emphases, environmental dynamism, and manufacturing firm performance. 
Strategic Management Journal, 24 (8), 725-744. 
Gellis, Z. D. (2001). Social work perceptions of transformational and transactional 
leadership in healthcare. Social Work Research, 25 (1) 17-25. 
Gemmill, G. & Oakley, J. (1992). Leadership: an alienating social myth? Human 
Relation, 45 (2), 113-129. 
George, W. R. (1990). Internal marketing and organizational behavior: A partnership 
in developing customer-conscious employees at every level. Journal of 
Business Research, 20 (1), 63-70. 
Ghazali, C. (2012). Contoh kajiselidik dan teknik analisis data: Langkah demi 
langkah. Akr Jati. 
Giambatista, R. C. (2004). Jumping through hoops: A longitudinal study of leader 
life cycle in the NBA. The Leadership Quarterly, 15, 607-624. 
Girden, E. R. (2001). Evaluating research articles: From start to finish (2
nd
 ed.). 
Thousand Oaks, CA: Sage. 




Grant, R. M. (1991). The resource-based theory of competitive advantage: 
implications for strategy formulation. California Management Review, 33 (3), 
114-135. 
Grant, R. M. (2003). Strategic planning in a turbulent environment: evidence from 
the oil majors. Strategic Management Journal, 24 (6), 491-517. 
Graziano, A. M. & Ravlin, M. L. (1997). Research method: A process of inquiry (3
rd
 
ed.). New York: Addison Wesley Longman.  
Green, P., Tull, D. & Albaum, G. (1988). Research for marketing decisions. 
Englewood Cliffs, NJ: Prentice Hall. 
Greenleaf, R. K. (1970). The servant as leader. Newton Center, MA: Rober K. 
Greenleaf Center. 
Greenleaf, R. K., Frick, D. M. & Spears, L. C. (1996). On becoming a servant-leader 
(1
st
 ed.). San Francisco, CA: Jossey-Bass Publishers. 
Greenley, G. E. (1994): Strategic planning and company performance: An appraisal 
of the empirical evidence, Scandinavian Journal of Management, 10 (4), 383-
396. 
Greer, T. V. & Lothia, R. (1994). Effects of source and paper colors on response 
rates in mail surveys. Industrial Marketing Management, 23 (1), 47-54. 
Greve, H. R. (1998). Performance, aspirations and risky organizational change.  
Administrative Science Quarterly, 43, 58-86. 
Grobler, A. (2007). A dynamic view of strategic resources and capabilities applied to 
an example from the manufacturing strategy literature. Journal of 
Manufacturing Technology Management, 18 (3), 250-266. 
226 
 
Gunn, R. & Williams, W. (2007). Strategic tools: an empirical investigation into 
strategy in practice in the UK. Strategic Change, 16 (5), 201-216. 
Gupta, A. K. & Govindarajan, V. (1984). Business unit strategy, managerial 
characteristics and business unit effectiveness at strategy implementation. 
Academy of Management Journal, 27, 25-41. 
Haas, S., Burnaby, P. & Bierstaker, J. (2005). The use of performance measures as 
an integral part of an entity‟s strategic plan. Managerial Auditing Journal, 20 
(2), 179-186. 
Haber, S. & Reichel, A. (2005). Identifying measures of small ventures - the case of 
the tourism industry. Journal of Small Business Management, 43 (3), 257-
286. 
Hacker, M. (1990). Applying leadership and strategic planning techniques. The 
Technology Teacher, 49 (4), 3-9. 
Hage, J. & Aiken, M. (1970). Social change in complex organizations. New York: 
Random House. 
Haggarty, L. & Shirley, M. M. (1995). Bureaucrats in business, Washington, DC.: 
World Bank. 
Hair, F., Anderson, R., Tatham, R. & Black, W. (1995). Multivariate data analysis 
with readings (5
th
 ed.). Englewood Cliffs, NJ: Prentice Hall. 
Hair, J. F., Black, W., Babin, B., Anderson, R. E. & Tatham, R. L. (2005). 
Multivariate data analysis (5
th
 ed.). Upper Saddle River, NJ: Prentice Hall. 
Hair, J. F., Anderson, R. E, Tatham, R. L. & Black, W. C. (2006). Multivariate data 
analysis (6
th
 ed.). New Jersey,Prentice Hall, Englewood Cliffs. 
227 
 
Hair, J. F., Money, A. H., Samouel, P. & Page, M. (2007). Research methods for 
business. Chichester, West Sussex: John Wiley & Sons Ltd. 
Hall, J., Johnson, S., Wysocki, A. & Kepner, K. (2002). Transformational 
leadership: the transformation of managers and associates. Diambil daripada 
http://www.edis.ifas.ufl.edu 
Hall, M. D. (2008). An examination of the transformational leadership behaviors of 
female head coaches and satisfaction with team performance in division I 
intercollegiate women's soccer teams: the mediating role of cohesion.  
Unpublished dissertation, Denver University, United States. 
Hambrick, D. C. & Mason, P.A. (1984). Upper echelons: The organization as a 
reflection of its top managers. Academy of Management Review, 9 (2), 193-
206. 
Hambrick, D. C. (1982). Environmental scanning and organizational strategy. 
Strategic Management Journal, 3, 159-174. 
Hancott, D. E. (2005). The relationship between transformational leadership and 
organizational performance in large public listed companies in Canada. 
Unpublished PhD thesis, Capella University. 
Haralambos, M. & Holborn, M. (2000). Sociology: Themes and perspectives. 
Hammersmith, London: Harper Collins Publishers. 
Harris, L. C. & Ogbonna, E. (2006). Initiating strategic planning. Journal of Business 
Research, 59, 100-111. 
Hart, S. L. (1992). An integrative framework for strategy making process. Academy 
of Management Review, 17 (2), 327-351.  
228 
 
Hatcher, L. A. (1995). A step-by-step approach to using the SAS system for factor 
analysis and structural equation modelling. Cary, NC: SAS Instituite Inc. 
Hay, M. & Williamson, P. (1997). Good strategy, the view from below. Long Range 
Planning, 30, 651-664.  
Heide, J. B. & Weiss, A. M. (1995). Vendor consideration and switching behavior 
for buyers in high-technology markets. Journal of Marketing, 59 (3), 30-43.  
Helfrich, M. L. & Filip, S. J. (2000). Implementation and outcomes of a balanced 
scorecard model in women‟s services in an academic healthcare institution. 
Quality Management in Healthcare, 8 (4), 40-51.  
Hersey, P. & Blanchard, K. H. (1977). The management of organizational behavior 
(3
rd
 ed.). Englewood Cliffs, New Jersey: Prentice-Hall, Inc. 
Hitt, M. A., Ireland, R. D. & Hoskisson, R. E. (2007). Strategic management 
concepts, USA: Thomson. 
Hitt, M. A., Keats, B. W. & DeMarie, S. (1998). Navigating in the new competitive 
landscape: Building strategic flexibility and competitive advantage in the 21
st
 
century. The Academy of Management Executive, 1, 22-42. 
Hogg, M. A. & Knippenberg, D. V. (2003) Social identity and leadership processes 
in groups. Dalam M. P. Zanna (Ed.), Advances in experimental social 
psychology, 35, 1-52, San Diego, California: Academic Press. 
Hollander, E. P. (1979). Leadership and social exchange process. Dalam K. Gergen, 
M.S. Greenberg & R.H. Willis (Eds.), Social exchange: Advances in theory 
and research (103-118). New York, NY: Winston/Wiley. 
229 
 
Hoogh, A. H. B., Hartog, D., Koopman, P. L., Berg, H. T., Den, P. T., Weide, J. G. 
& Wilderom, C. P. M. (2004). Charismatic leadership, environmental 
dynamism & performance. European Journal of Work and Organizational 
Psychology, 13 (4), 447-471.  
Hoopes, D. & Madsen, T. (2004). A capabilities-based view of competitive 
heterogeneity: how do firms differ, what do we know capabilities? Working 
Paper, Santa Clara University. 
Hoopes, D., Madsen, T. & Walker, G. (2003). Why is there a resource-based view? 
Towards a theory of competitive homogeneity. Strategic Management 
Journal, 24 (10), 889-902. 
House, R. J. & Aditya, R. N. (1997). The social scientific study of leadership: Quo 
Vadis? Journal of Management, 23, 409-473. 
House, R. J. & Mitchell, R. R. (1974). Path-goal theory of leadership. The Journal of 
Contemporary Management, 23 (3), 409-473. 
House, R. J. (1971). A path-goal theory of leader effectiveness. Administrative 
Science Leadership Review, 16, 321-339. 
House, R. J. (1976). A 1976 theory of charismatic leadership. Dalam J.G. Hunt & 
L.L. Larson (Eds.), Leadership: The cutting edge. Carbondale, Illinois: 
Southern Illinois University Press. 
House, R. J. (1996). Path-goal theory of leadership: Lesson, legacy and a 
reformulated theory. The Leadership Quarterly, 7 (3), 323-352. 
Howell, J. M. & Avolio, B. J. (1993). Transformational leadership, transactional 
leadership, locus of control and support for innovation: Key predictors of 
230 
 
consolidated-business-unit performance. Journal of Applied Psychology, 78 
(6), 891-902. 
Howell, J. M. & Costley, D. L. (2001). Understanding behavior for effective 
leadership. Upper Saddle River, NJ: Prentice Hall. 
Hughes, R. L., Ginnett, R. C. & Curphy, G. J. (1999). Leadership: Enhancing the 
lessons of experience (3
rd
 ed.). Boston: Irwin Mcgraw-Hill. 
Hult, R.F., Hurley & Knight, G. A. (2004). Innovativeness: Its antecedents and 
impact on business performance. Industrial Marketing Management, 33 (5), 
429-438. 
Hunt, M. S. (1972). Competition in the major home appliance industry 1960-1970. 
Unpublished doctoral dissertation, Harvard University, Cambridge, MA. 
Hunter, P. & O‟Shannassy, T. (2007). Contemporary strategic management practice 
in Australia: back to the future in the 2000s. Singapore Management Review, 
29 (2), 21-36. 
Hutcheson, G. & Sofroniou, N. (1999). The multivariate social scientist: 
Introductory statistics using generalized linear models. Thousand Oaks, CA: 
Sage Publications. 
Ireland, R. D., Hitt, D. & Vaidyanath, D. (2002). Strategic alliances as a pathway to 
competitive success. Journal of Management, 28, 413-446. 
Ittner, C. D. & Larcker, D. F. (2003). Coming up short on nonfinancial performance 
measurement. Harvard Business Review, 81 (11), 88. 
Jacobsen, C. & House, R. J. (2001). Dynamics of charismatic leadership: A process 
theory, simulation model and test. The Leadership Quarterly, 12 (1), 75-112.  
231 
 
Jacobson, R. (1992). The Austrian school of strategy. The Academy of Management 
Review, 17 (4), 782-807. 
Jain, S. C. (1984). Environ scanning in US corporations, Long Range Planning, 17 
(2), 117-128. 
Jennings, E. (1960). An anatomy of leadership-princes, heroes and supermen. New 
York, NY: Harper & Brothers.  
Jing, F.F. & Avery, G.C. (2008). Missing links in understanding the relationship 
between leadership and organizational performance. International Business & 
Economics Research Journal, 7 (5), 67-78. 
Johnson, J. L., Pui-Wan Lee, R., Saini, A. & Grohmann, B. (2003). Market focused 
strategic flexibility: Conceptual advances and an integrative model. Journal 
of the Academy of Marketing Science, 31, 74-89. 
Johnson, J. W. (1996). Linking employee perceptions of service climate to customer 
satisfaction. Personnel Psychology, 49, 831-851. 
Jomo, K. S. & Tan, W. S. (Tiada Tarikh). Privatization and Re-Nationalization in 
Malaysia:  A survey. Research paper, diambil daripada 
http://www.jomoks.org/research/ research.htm 
Judge, T. A. & Piccolo, R. F. (2004). Transformational and transactional leadership: 
A meta-analytic test of their relative validity. Journal of Applied Psychology, 
89, 755-768. 
Judge, T. A., Piccolo, R. F. & Ilies, R. (2004). The forgotten ones? The validity of 
consideration and initiating structure in leadership research. Journal of 
Applied Psychology, 89 (1), 36-51. 
232 
 
Judge, T. A., Bono, J. E., Ilies, R. & Gerhardt, M. W. (2002). Personality and 
leadership: A qualitative and quantitative Review. Dalam Carlyle, T. (1907). 
Heroe and hero worship. Boston, MA: Adam. 
Kahai, S. S., Sosik, J. J. & Avolio, B. J. (2000). Effects of leadership style, anonymity 
and rewards in an electronic meeting system environment. Kertas kerja, 
Center for leadership studies, Binghamton University. 
Kaiser, H. (1970). A second generation Little Jiffy. Psychometrica, 35, 401-415. 
Kaiser, H. (1974). An index of factorial simplicity. Psychometrica, 39, 31-36. 
Kaiser, R. B. (2008). Leadership and the fate of organizations. American 
Psychologist, 63, 96-110. 
Kamoche, K. (2001). Human resources in Vietnam: The global challenge. 
Thunderbird International Business Review, 43 (5), 625-650. 
Kanapathy, K. & Jabnoun, N. (1998). Are ISO 9000 and TQM programs paying off 
for Malaysian manufacturing companies? Malaysian Management Review, 33 
(2), 40-46. 
Kaplan, R. S. & Norton, D. P. (1996). The balanced scorecard: Translating strategy 
into action. Boston, MA: Harvard Business School Press. 
Kelly, M. L. (2003). Academic advisers as transformational leaders. The Mentor. 
Diambil daripada http://www.psu.edu/dus/mentor/030101mk.htm. 
Kerlinger, F. (1973). Foundations of behavioral research. New York: Holt, 
Rhinehart & Winstron. 
Kim, J. O. & Mueller, C.W. (1978). Factor analysis: Statistical methods and 
practical issues. Newbury Park: Sage. 
233 
 
King, A. (1975). Overload: Problems of governing in the 1970‟s. Political Studies, 
23, 284-296. 
Kirby, P. C., Paradise, L. V. & King, M. I. (1992). Extraordinary leaders in 
education: Understanding transformational leadership. Journal of Educational 
Research, 85 (5), 303-311. 
Knight, D., Pearce, C. L., Smith, K. G., Olian, J. D., Sims, H. P., Smith, K. A. & 
Flood, P. (1999). Top management team diversity, group process and 
strategic consensus. Strategic Management Journal, 20, 445-465. 
Koene, B. A. S., Vogelaar, A. L. W. & Soeters, J. L. (2002). Leadership effects on 
organizational climate & financial performance: Local leadership effect in 
chain organizations. The Leadership Quarterly, 13, 193-215. 
Kogut, B. & Zander, U. (1992). Knowledge of the firm, combinative capabilities and 
the replication of technology. Organization Science, 3 (3), 383-397. 
Konrad, A. M. & Linnehan, F. (1995). Formalized HRM structures: Coordinating 
equal employment opportunity or concealing organizational practices? 
Academy of Management Journal, 18 (3), 787-820. 
Kotey, B. & Meredith, G. G. (1997). Relationship among owner/manager personal 
values, business strategies, and enterprise performance. Journal of Small 
Business Management, 37 (2), 37-62. 
Kouzes, J. M. & Posner, B. Z. (2007). The leadership challenges (4
th
 ed.). San 
Francisco, CA: Jossey-Bass. 
Kreiser, P. M., Marino, L. D. & Weaver, K. M. (2002). Assessing the psychometric 
properties of the entrepreneurial orientation scale: A multi-country analysis. 
Entrepreneurship Theory & Practice, 26 (4), 71-94. 
234 
 
Kreitner, R. & Kinicki, A. (2007). Organizational behavior (7
th
 ed.). New York: 
McGraw- Hill, Inc. 
Kubiszyn, T. & Borich, G. (1987). Educational testing and measurement: Classroom 
application and practice. Glenview, IL: Scott, Foresman & Co. 
Kukalis, S. (1989). The relationship among firm characteristics and design of 
strategic planning systems in large organizations. Journal of Management, 
15, 565-579. 
Kumudha, A. & Abraham, S. (2008). Organization career management and its 
impact on career satisfaction: A study in the banking sector. Journal of Bank 
Management, 7 (3), 48-58. 
Kuratko, D. F. & Goldsby, M. G. (2004). Corporate entrepreneurs or rogue middle 
managers? A framework for ethical corporate entrepreneurship. Journal of 
Business Ethics, 55, 13-30. 
Lahiri, S. (2007). Industry level competitive forces, firm resources, strategy and 
performance: an investigation of Indian business process outsourcing 
providers. Unpublished dissertation. The University of Memphis, US. 
Lardy, N. R. (1998). China’s unfinished economic revolution. Washington DC: 
Brookings Institutions. 
Lawley, D. N. & Maxwell, A. E. (1971). Factor analysis as a statistical method. 
London: Butterworths. 
Lazim, M. Z., Faizuniah, P. & Siti, Z. O. (2012). Peranan tekanan kerja sebagai 
penyederhana dalam hubungan antara sokongan organisasi dengan 
pengekalan pekerja. Jurnal Pengurusan, 36, 33-34. 
235 
 
Leask, G. & Parker, D. (2006). Strategic group theory: Review, examination and 
application in the UK pharmaceutical industry. Journal of Management 
Development, 25 (4), 386-408. 
Ledlow, G. R. & Coppola, M. N. (2010). Leadership for health professionals: 
Theory, skills, and application. Burlington, MA: Jones & Bartlett Learning. 
Lee, P. K. C., Cheng, T. C. E., Andy, C. L. Y. & Lai, K. (2011). An empirical study 
of transformational leadership, team performance and service quality in retail 
banks. Omega, 39 (6), 690-701. 
Leedy, P. & Ormrod, J. (2005). Practical research: Planning and design (8
th
 ed.). 
Upper Saddle River, New Jersey: Prentice Hall. 
Leiblein, M. & Madesn, T. (2004). Unbundling competitive heterogeneity: incentive 
structures and capability influences on technological innovation. Strategic 
Management Society 2004 Annual Conference, San Juan, Puerto Rico. 
Lewellen, J. (1990). Effective leadership development: Key components, IVASSP 
Bulletin, 74 (523), 6-12. 
Li, C. K. & Hung, C. H. (2009). The influence of transformational leadership on 
workplace relationships and job performance. Social Behavior and 
Personality, 37 (8) 1129-1142. 
Li, M. (2002). Three essays on China’s state owned enterprises: towards an 
alternative to privatization. Unpublished PhD thesis, University of 
Massachusetts, USA. 
Likert, R. (1961). New patterns of management. New York: McGraw Hill. 
236 
 
Lin, I. & Schaeffer, N. C. (1995). Using survey participants to estimate the impact of 
non-participation. Public Opinion Quarterly, 59, 236-258.  
Lindeman, R. H. (1967). Educational measurement. Glenview, IL: Scott, Foresman 
& Co. 
Ling, Y., Simsek, Z., Lubatkin, M. H. & Veiga, J. F. (2008). Transformational 
leadership's role in promoting corporate entrepreneurship: Examining the 
CEO-TMT interface. Academy of Management Journal, 51 (3), 557-576. 
Lopez, S. P., Peon, J. M. M. & Ordaz, C. J. V. (2005). Organizational learning as a 
determining factor in business performance. The Learning Organization, 12 
(3), 227-245. 
Lowe, K. B., Kroeck, K. G. & Sivasubramaniam, N. (1996). Effectiveness correlates 
of transformational and transactional leadership: A meta-analytic review. 
Leadership Quarterly, 7, 385-425. 
Lumpkin, G. T. & Dess, G. G. (1996). Clarifying the entrepreneurial orientation 
construct and linking it to performance. Academy of Management Review, 21 
(1), 135-172. 
Lussier, R. N. & Achua, C. F. (2001). Leadership: Theory, application, skill 
development. Cincinnati, Ohio: South-Western College Publishing. 
Makadok, R. (2001). Towards a synthesis of the resource-based and dynamic 
capability views of rent creation. Strategic Management Journal, 22 (5), 387-
401. 
Mann, R. D. (1959). A review of the relationship between personality and 
performance in small groups. Psychology Bulletin, 66, 241-270. 
237 
 
Mapetere, D., Mavhiki, S., Nyamwanza, T., Sikomwe, S. & Mhonde, C. (2012). 
Strategic role of leadership in strategy implementation in Zimbabwe's state 
owned enterprises: International Journal of Business & Social Science, 3 
(16), 271. 
Marion, B. W. (1986). Interrelationships of market structure, competitive behavior 
and market/firm performance: The state of knowledge and some research 
opportunities. Agribusiness, 2 (4), 443-453. 
Marks, H. M. & Printy, S. M. (2003). Principal leadership and school performance: 
Integrating transformational and instructional leadership. Educational 
Administration Quarterly, 39 (3), 370-397.  
Martin-de-Castro, G., Navas-Lopez, J., Lopez-Saez, P. & Alama-Salazar, E. (2006). 
Organizational capital as competitive advantage of the firm. Journal of 
Intellectual Capital, 7 (3), 324-337. 
Mazollini, R. (1979). Goverment controlled enterprises: International strategic and 
policy decisions. New York: John Wiley & Sons.  
McGrath, R. G. & MacMillan I. C. (1992). More like each other than anyone else? A 
cross-culture study of entrepreneurial perception. Journal of Business 
Venturing, 7, 419-429. 
McMillan, J. H. & Schumacher, S. (2001). Research in education: A conceptual 
introduction (5
th
 ed.). New York, NY: Longman. 
Mersman,  J. (2002). Balancing emphasis in organizational culture: How focusing on 
custers, employees, and profit affects financial performance. Digital 
Dissertations, 63 (5). (UMI No. 3053052). 
238 
 
Mia, L. & Clarke, B. (1999). Market competition, management accounting systems 
and business unit performance. Management Accounting Research, 10, 137-
158. 
Mei, T. S., Khulida, K. Y. & Teong, L. K. (2010). Hubungan antara pengurusan 
sumber manusia dengan prestasi organisasi: kajian empirikal terhadap 
organisasi pembuatan di Malaysia. Jurnal Pengurusan, 38, 111-117. 
Miller, C. C. & Cardinal L. B. (1994). Strategic planning and firm performance: A 
synthesis of more than two decades of research. Academy of Management 
Journal, 37, 1649-65. 
Miller, C. D. (1991). Using strategic planning to lead the corporation. In L. Geddes 
(Ed.). Strategic Planning for Action and Results, New York: The Conference 
Board. 
Miller, D. & Friesen, P. H. (1983). Strategy-making and environment: The third link. 
Strategic Management Journal, 4, 221-235. 
Miller, D. (1987). The structural and environmental correlates of business strategy. 
Strategic Management Journal, 8, 55-76. 
MINDA (2009). Minda newsletter issue No. 2. Malaysian Directors Academy. 
Ministry of Finance (MOF) (2009). Boleh didapati di http://www.treasury.gov.my. 
Mintzberg, H. (1994). The rise and fall of strategic planning, Prentice Hall UK. 
Mintzberg, H., Lampel, J., Quinn, J. B. & Ghoshal, S. (2003). The strategy process: 
concepts, contexts, cases. Upper Saddle River, NJ: Prentice Hall. 
Miyamoto, K. & Yu, J. (2000). Macroeconomic policy and ownership structure in a 
mixed transition economy. Journal of Comparative Economics, 28, 762-785. 
239 
 
Mohd, S. A. B. (1991). Methodologi kajian edisi kedua. Bangi: Universiti 
Kebangsaan Malaysia. 
Moore, E. M. (2007). The impact of leadership style on organizational effectiveness: 
Leadership in action within united way of America. PhD Capella University. 
Morgan, N. A., Kaleka, A. & Katsikeas, C. S. (2004). Antecedents of export venture 
performance: a theoretical model and empirical assessment. Journal of 
Marketing, 68, 90-108. 
Morris, M. H. & Sexton, D. L. (1996). The concept of entrepreneurial intensity: 
Implications for company performance. Journal of Business Research, 36, 5-
13. 
Mueller, S. L. & Thomas, A. S. (2001). Culture and entrepreneurial potential: A nice 
country study of locus of control and innovativeness. Journal of Business 
Venturing, 16, 51-75. 
Murphy, G. B., Trailer, G. W. & Hill, R. C. (1996). Measuring performance in 
entrepreneurship research. Journal of Business Research, 36, 15-23. 
Musa, M. B. (2007). Towards a competitive Malaysia: Development changes in the 
21
st
 century, Strategic Information and Research Development Centre. 
Nadkarni, S. & Herrmann, P. (2010). CEO personality, strategic flexibility and firm 
performance: The case of the Indian business process outsourcing industry. 
Academy of Management Journal, 53 (5), 1050-1073. 
Nahavandi, A. (2003). The art and science of leadership (3
rd
 ed.). Upper Saddle 
River, NJ: Free Press. 
240 
 
Nakagawa, S. & Freckleton, R. P. (2008). Missing inaction: the danger of ignoring 
missing data. Trends in Ecology & Evolution, 11, 592-596. 
Neely, A. D., Kennerly, M. J. & Martinez, V. (2004). Does the balanced scorecard 
work: An empirical investigation. Proceedings of the EurOMA conference, 
July, INSEAD, France, 2, 229-238. 
Neely, A., Gregory, M. & Platts, K. (1995). Performance measurement system 
design: a literature review and research agenda. International Journal of 
Operations and Production Management, 15 (4), 80-116. 
Neufeld, G. A., Simeoni, P. A. & Taylor, M. A. (2001). High-performance research 
organizations. Research Technology Management, 44 (6), 42-52. 
Neuman, W. L. (1994). Social research methods: Qualitative and quantitative 
approaches. Boston, MA: Allyn & Bacon. 
Nguyen, T. V. (2003). Managing change in Vietnamese state-owned enterprises: 
what is the best strategy? Human Resource Management Review, 13 (3), 423-
438. 
Norman, W. & MacDonald, C. (2004). Getting to the bottom of „Triple Bottom 
Line‟. Business Ethics Quarterly, 14 (2), 243-62. 
Northouse, P. G. (2001).  Leadership: Theory and practice. Thousand Oaks, CA: 
Sage Publications, Inc. 
Northouse, P. G. (2004). Leadership: Theory and practices (3
rd
 ed.). Thousand Oaks, 
CA: Sage. 




Nunnaly, J. C. (1978). Psychometric theory. New York: McGraw Hill. 
Nur, A. A., Mohd, F. S. & Khairul, A. A (2010). Faktor penentu kelakuan pusing 
ganti pekerja dalam firma IT berstatus MSC di Malaysia. Jurnal Pengurusan, 
30, 63-73. 
Okenwa, G. (2009).  Leadership, strategy, and performance in the banking industry 
of emerging economies: The Nigeria experience. D.B.A., University of 
Phoenix. 
Olson, E. M., Slatter, S. F. & Hult, G. T. (2005). The performance implications of fit 
among business strategy, marketing organization structure and strategic 
behavior. Journal of Marketing, 69, 49-65. 
Ong, T. S. & Teh, B. H. (2009). The use of financial and non-financial based 
performance measures in the Malaysian manufacturing companies. Journal of 
Accounting Research, 8 (1), 23-30. 
Oosthuizen, H. (2000). Developing strategy-do we really need a new paradigm? 
South African Journal of Business Management, 31 (1), 9-16. 
Osman, M. Z. (1987). Pola mengambil keputusan dan penganalisisan dalam membeli 
saham: kajian ke atas para pelanggan bursa saham Kuala Lumpur. Jurnal 
Pengurusan, 6 & 7, 21-34. 
Painter, M. (2003). The politics of economic restructuring in Vietnam: the case of 
state-owned enterprise „reform‟. Contemporary Southeast Asia, 25 (1), 20-43. 
Pallant, J. (2005). SPSS survival manual. New York: McGraw Hill. 
242 
 
Park, S. H., Li, S. & Tse, D. K. (2006). Market liberation and firm performance 
during China‟s economic transition. Journal of International Business 
Studies, 37, 127-147. 
Parnell, J. A. & Hershey, L. (2005). The strategy-performance relationship revisited: 
The blessing and curse of the combination strategy. Dalam Bain, J. (1951). 
Relation of profit rate to industry concentration: American manufacturing 
1936-1940. Quarterly Journal of Economics, 65, 298-324. 
Parnell, J. A. & Hershey, L. (2005). The strategy-performance relationship revisited: 
The blessing and curse of the combination strategy. Dalam Bain, J. (1956). 
Barriers to new competition. Cambridge, MA: Harvard University Press. 
Parnell, J. A. & Hershey, L. (2005). The strategy-performance relationship revisited: 
The blessing and curse of the combination strategy. Dalam  Mason, E. (1939). 
Price and production policies of large scale enterprise. American Economic 
Review, 29 (1), 61-74. 
Parnell, J. A. (2006). Generic strategies after two decades: A reconceptualization of 
competitive strategy. Management Decision Journal, 44 (8), 1129-1154. 
Parnell, J. A., Carraher, S. & Holt, K. (2002). Participative management‟s influence 
on effective strategic diffusion. Journal of Business Strategies, 19 (2), 161-
179. 
Pashiardis, P. (1996). Environmental scanning in educational organizations: uses, 
approaches, sources and methodologies. The International Journal of 
Educational Management, 10 (3), 5-9. 
243 
 
Paxson, M. C. (1992). Follow-up mail surveys. Dalam Dillman D. A. (2000). Mail 
and internet surveys; the tailored design method (2
nd
 ed.)  New York; John 
Wiley and Sons. 
Pealtie, K. (1993). Strategic planning: It‟s role in organizational politics. Long Range 
Planning, 26 (3), 10-17. 
Pearce, J. A. & Robinson, R. B. (2002). Strategic management. Boston: McGraw 
Hill. 
Pedrick, D. L. (1998). The influence of organizational climate on employee, 
customer, and firm performance. Digital Dissertations, 59 (5). (UMI No. 
9834240). 
Pegels, C. C., Song, Y. I. & Yang, B, (2000). Management heterogeneity, 
competitive interaction groups and firm performance. Strategic Management 
Journal, 21, 911-923.  
Penrose, E. (1959). The theory of the growth of the firm. New York: John Wiley and 
Sons. 
Perera, S., Harrison, G. & Poole, M. (1997). Customer-focused manufacturing 
strategy and the use of operations-based non-financial performance measures: 
A research note. Accounting Organizations and Society, 22 (6), 557-572. 
Petelis, C. (1994). Industrial strategy for Britain, in Europe and the world. Journal of 
Economic Studies, 21 (5), 3-92. 
Peteraf, M. (1993). The cornerstone of competitive advantage: a resource-based 
view. Strategic Management Journal, 14 (3), 179-191. 
244 
 
Pett, T. L. & Wolff, J. A. (2003). Firm characteristics and managerial perceptions of 
NAFTA: an assessment of export implications for the US. Journal of Small 
Business Management, 41 (2), 117-133. 
Podsakoff, P. M. & Organ, D. W. (1986). Self-reports in organizational research: 
Problems and prospects. Journal of Management, 12 (2): 531-544. 
Porter, M. E. (1981). The contributions of industrial organization to strategic 
management. Academy of Management Review, 6 (4), 609-620. 
Porter, M. E. (2008). On competition. Boston: Harvard Business School. 
Price, R. (2009). Following strategies less traveled. Industrial Engineer: IE, 41 (3), 
36-39. 
Priem, R. L. & Butler, J. E. (2001). Is the resource-based view a useful perspective 
for strategic management research? Academic of Management Review, 26 (1), 
22-40. 
Putrajaya Committee of GLC High Performance (PCG), (2006). Catalyzing GLC 
transformation to advance Malaysia‟s development. Summary of 
Transformation Manual, March. 
Quinn, J. B. (1980). Strategies for change: Logical incrementalism. Homewood, 
Illinois: Richard D. Irwin. 
Ramayah, T., Yan, L. C. & Sulaiman, M. (2005). SME e-readiness in Malaysia: 
Implications for planning and implementation. Sasin Journal of Management, 
11 (1), 103-120. 
245 
 
Ramirez, D. & Ling, H. T. (2003). Singapore Inc. versus the Private Sector: Are 
Government-Linked Companies Different? IMF Staff Papers, 51 (3), 510-
528. 
Rao, M. P. (2006). A performance measurement system using a profit-linked multi-
factor measurement model. Industrial Management and Data Systems, 106 
(3), 362-379. 
Ray, G., Barney, J. B. & Muhanna, W. A. (2004). Capabilities, business process, and 
competitive advantage: choosing dependent variable in empirical tests of the 
resource based view. Strategic Management Journal, 25, 23-37. 
Raymond, L. (2003). Organizational strategy, structure and process. Stanford: 
Stanford University Press.  
Reid, D. (1989). Operationalizing strategic planning. Strategic Management Journal, 
10 (6), 553-567. 
Reid, R., Dunn, B., Cromie, S. &  Adams, J. (1999). Family firms in Scotland and 
Northern Ireland: An empirical investigation. Journal of Small Business and 
Enterprise Development, 6 (3), 253-266. 
Reynierse, J. H. & Harker, J. B. (1992). Employee and customer perceptions of 
service in banks: Teller and customer service representative ratings. Human 
Resource Planning, 15, 31-46.  
Rhyne, L. (1987). Contrasting planning systems in high, medium and low 
performance companies. Journal of Management Studies, 24, 363-385. 
Ria, N. S., Raja, A. A. & Tengku, A. T. A. (2006). Kesan padanan antara perakaunan 
pengurusan strategik dengan strategi perniagaan terhadap prestasi firma. 
Jurnal Pengurusan, 25, 87-109. 
246 
 
Ridwan M. S. & Manti J. (2012). Strategic planning practices: An empirical study in 
the state owned banks, the Indonesian case. International Journal of 
Humanities and Applied Science, 1 (3), 98-102. 
Ristow, A., Amos, T. & Staude, G. (1999). Transformational leadership and 
organizational effectiveness in the administration of cricket in South Africa. 
South African. Journal of Business Management, 30 (1), 1-5. 
Robbins, S. P. (2003). Organizational behavior (10
th
 ed.). Upper Saddle River, NJ: 
Prentice Hall. 
Robson, C. (2002). Real world research (2
nd
 ed.). Oxford: Blackwell Publishing. 
Roi, R. C. (2006). Leadership, corporate culture and financial performance. 
Unpublished doctoral dissertation, University of San Francisco. 
Rondinelli, D. A. (2003). Transnational corporations: international citizens or new 
sovereigns?. Business Strategy Review, 14, 13-21. 
Roscoe, J. T. (1975). Fundamental research statistics for the behavioral sciences. 
New York: Holt, Rhinehart & Winston. 
Rowe, W. G., Cannela, A. A. (Jr), Rankin, D. & Gorman, D. (2005). Leader 
succession and organizational performance: Integrating the common-sense, 
ritual scapegoating and vicious-circle succession theories. The Leadership 
Quarterly, 16, 197-219. 
Rozhan, O. (1991). The effectiveness of procurement services adopted in 
manufacturing sector. Jurnal Pengurusan, 10, 59-74. 
247 
 
Russell-Bennett, R., McColl-Kennedy, J. R. & Coote, L. V. (2007). Involvement, 
satisfaction and loyalty in a small business services setting. Journal of 
Business Research, 60, 1253-1260. 
Sanchez, R. (1995). Strategic flexibility in product competition. Strategic 
Management Journal, 16, 135-159. 
Sarachek, B. & Aziz, A. H. (1993). A survey of Malaysian personnel practices and 
problems, Jurnal Pengurusan, 2, 61-79. 
Saunders, M., Lewis, P. & Thornbill, A. (2007). Research methods for business 
students. Harlow: Prentice Hall. 
Sawyerr, O. O., Ebrahimi, B. P. & Thibodeaux, M. S. (2000). Executive 
environmental scanning, information source utilization and firm performance. 
Journal of Applied Management Studies, 9 (1), 95-115. 
Schafer, J. L. & Graham, J. W. (2002). Missing data: our view of the state of the art. 
Psychological Methods, 7, 147-177. 
Schafer, M. (2006). Developing leaders. Software Magazine, 20 (6), 61-65. 
Schein, E. H. (1992). Organizational culture and leadership. San Francisco. Jossey-
Bass. 
Schein, E. H. (2004). Organizational culture and leadership (3
rd
 ed.). New York: 
Wiley Publishers. 
Scherbaum, C. A., Cohen-Charash, Y. & Kern, M. J. (2006). Measuring general self-
efficacy: A comparison of three measures using item response theory. 
Educational and Psychological Measurement, 66, 1047-1063.  
248 
 
Schmitt, M. J. & Allsched, S. P. (1995). Employee attitude and customer satisfaction: 
Making a theoretical and empirical connection. Personnel Psychology, 48, 
521-537. 
Schneider, B. & Bowen, D. E. (1985). Employee and customer perceptions of service 
in banks: Replication and extension. Journal of Applied Psychology, 7 (3), 
423-433. 
Schneider, B., White, S. & Paul, M. (1998). Linking service climate and customer 
perceptions of service quality: Test of causal model. Journal of Applied 
Psychology, 83, 150-163. 
Scott, D., Bishop, J. W. & Chen, X. (2003). An examination of the relationship of 
employee involvement with job satisfaction, employee cooperation and 
intention to quit in US invested enterprise in China. The International Journal 
of Organizational Analysis, 11 (1), 3-19. 
Seiler, M. J., Harrison, D. M., Vliet, P. V. & Yeung, K. C. (2005). Return 
characteristics of state-owned Chinese a share. The Financial Review, 40, 
533-548.  
Sekaran, U. (2000). Research method for business. A skill building approach (2
nd
 
Ed.) Singapore: John Wiley & Sons Inc. 
Sekaran, U. (2003). Research methods for business: A skill building approach. 
Singapore: John Wiley & Sons Inc. 
Sekaran, U. (2005). Research methods for business: A skill building approach (4
th
 
ed.). NY: John Wiley & Sons Inc. 




Selden, S. C. & Sowa, J. E. (2004). Testing a multi-dimensional model of 
organizational performance: prospects and problems. Journal of Public 
Administration Research and Theory, 14 (3), 395-416. 
Sent, A. (2010). Apa itu persampelan?. Diambil daripada Scribd: 
http://id.scribd.com/doc/42279107/laporan-kaedah-persampelan 
Sevier, R. A. (2003). From strategy to action. University Business, February, 18-19. 
Shaikh, A. H. (1988). Public enterprise performance under alternative control 
structures an industry case study from Pakistan. Public Enterprise, 8 (3), 237-
248. 
Shamir, B. A. & Howell, J. (1999). Organization and contextual influences on the 
emergence and effectiveness of charismatic leadership. The Leadership 
Quarterly, 10, 257-283. 
Shamir, B. A., House, R. J. & Arthur, M. B. (1993). The motivational effects of 
charismatic leadership: A self-concept based theory. Organization Science, 4 
(4), 577-594. 
Shin, J. S. (2005). Globalization and challenges to the developmental state: A 
comparison between South Korea and Singapore. Global Economic Review, 
34 (4), 379-395. 
Shin, S. J. & Zhou, J. (2003). Transformational leadership, conservation, and 
creativity: Evidence from Korea. Academy of Management Journal, 46, 703-
714. 
Shuhymee, A. & Abdullah, A. G. (2013). Orientasi keusahawanan dan prestasi 
perniagaan: pengaruh penyederhana gaya kepimpinan transformasi. Jurnal 
Pengurusan, 37, 115-123. 
250 
 
Simic, I. (1998). Transformational leadership - the key to successful management of 
transformational organizational changes. Facta Universitas, 1 (6), 49-55. 
Singh, Kulwant & Ang, S. H. (1999). Governments in business: An empirical 
analysis of the strategies and success of government linked corporations in 
Singapore. Best Papers Proceedings, Academy of Management, Chicago, 
USA. 
Slater, S. F., & Narver, J. C. (1995). Does competitive environment moderate the 
market orientation-performance relationship? Journal of Marketing, 58 (1), 
46-55. 
Snedegar, S. T. (2009). The amalgamation of capabilities and strategies as 
determinants of firm performance: U.S. telecommunications industry. 
Unpublished dissertation, Capella University, US. 
Sousa, S. M., Aspinwall, E. M. & Rodrigues, A. G. (2006). Performance measures in 
English small and medium enterprises: Survey results. Benchmarking: An 
International Journal, 13(1,2), 120-134. 
Spector, P. E. (1994). Using self-report questionnaires in OB research: A comment 
on the use of a controversial method. Journal of Organizational Behavior, 15, 
385-392. 
Stevens, J. P. (1992). Applied multivariate statistics for the social sciences (2
nd
  ed.). 
Mahwah, NJ: Lawrence Erlbaum. 
Stevens, J. P. (1996). Applied multivariate statistics for the social sciences (3
rd
 ed.). 
Mahwah, NJ: Lawrence Erlbaum. 
Stevens, J. P. (2002). Applied multivariate statistics for the social sciences. New 
Jersey: Lawrence Erlbaum. 
251 
 
Stewart, K. S. (2004). The relationship between strategic planning and growth in 
small businesses. Unpublished DBA dissertation, Nova Southeastern 
University, Florida. 
Stodgill, R. M. (1948). Handbook of leadership: A survey of the literature. New 
York, NY: Free Press. 
Stogdill, R. M. (1974). Handbook of leadership: A survey of theory and research. 
New York: Free Press. 
Stone, A. G., Russell, R. F. & Patterson, K. (2003). Transformational versus servant 
leadership: a difference in leader focus. Servant leadership roundtable. 
Diambil daripada http://www.regent.edu/acad/cls/2003servantleadership 
roundtable/stone/pdf. 
Strandholm, K. & Kumar, K. (2003). Differences in environmental scanning 
activities between large and small organizations: The advantage of size. 
Journal of American Academy of Business, 3 (1,2), 416-421. 
Subramaniam, R., Fernandes, N. & Harper, E. (1993a). Environmental scanning in 
US companies: Their nature and their relationship to performance. 
Management International Review, 33 (3), 271-286. 
Subramanium, M. & Youndt, M. A. (2005). The influence of intellectual capital on 
the types of innovative capabilities. Academy of Management Journal, 48 (3), 
450-463. 
Suh, W. S., Key, S. K. & Munchus, G. (2004). Scanning behavior and strategic 
uncertainty. Management Decision, 42 (7,8), 1001-1016. 
Suraiya I. (2011). Syarikat berkaitan kerajaan negeri: Kepentingan lepas dan cabaran 
masa hadapan. Akademika, 81 (1), 51-62.  
252 
 
Swindoll, C. R. (1989). Growing strong in the seasons of life. New York, NY: 
Walker. 
Syarifah, R. A. &  Normala, D. (2012). A study on the relationship between 
leadership styles and leadership effectiveness in Malaysian GLCs. European 
Journal of Business and Management, 4 (8), 193-202. 
Syed, A. I. (1992). Kaedah penyelidikan komunikasi dan sains sosial. Kuala 
Lumpur: Dewan Bahasa dan Pustaka (DBP). 
Tabachnick, B. G. & Fidell, L. S. (2001). Using multivariate statistics (4
th
 ed.). 
Needham Heights, MA: Allyn and Bacon. 
Tabachnick, B. G. & Fidell, L. S. (2007). Using multivariate statistics (5
th
 ed.). 
Boston: Allyn and Bacon. 
Tai, D. W. S. & Huang, C. E. (2007). The relationship between electronic business 
process reengineering and organizational performance inTaiwan. Journal of 
American Academy of Business, 10 (2), 296-301. 
Tamalee, K. (2007). Business strategy, leadership style, their fits and performance of 
manufacturing firms in Thailand. Doctor of Philosophy, Universiti Sains 
Malaysia. 
Tan, K. H., Platts, K. & Noble, J. (2004). Building performance through in-process 
measurement: Towards an “indicative” scorecard for business excellence. 
International Journal of Productivity and Performance Measurement, 53 (3), 
233-244. 
Tarabishy, A., Solomon, G., Fernald Jr, L. W. & Sashkin, M. (2005). The 
entrepreneurial leader's impact on the organization's performance in dynamic 
markets. The Journal of Private Equity, 8 (4), 20-29.  
253 
 
Teece, D. J., Pisano, G. & Shuen, A. (1997). Dynamic capabilities and strategic 
management. Strategic Management Journal, 18 (7), 509-533. 
Temtime, Z. T. (2004). Linking environmental scanning to total quality management 
through business planning. Journal of Management Development, 23 (3), 
219-233. 
Tepper, B. J. & Percy, P. M. (1994). Structural validity of the multifactor leadership 
questionnaire. Educational and Psychological Measurement, 54 (3), 734-744. 
Thomas (1996). Structuring networks for maximum performance under managed 
care. Healthcare Financial Management, 58 (12), 37-54. 
Thomas, A. B. (2004). Research skills for management studies. Psychology Press. 
Thompson, A. A., Strickland, A. J. & Gamble, J. E. (2007). Crafting and executing 
strategy: The quest for competitive advantage (15
th
 ed.). New York: 
McGraw-Hill. 
Thune, S. S. & House, R. J. (1970). Where long-range planning pays off - Findings 
of a survey of formal and informal planners, Business Horizons, 13, 81-87. 
Ticky, N. M. & DeVanna, M. A. (1986). The Transformational Leader. New York: 
John Wiley. 
Tippins, M. J. & Sohi, R. S. (2003). IT competency and firm performance: Is 
organizational learning a missing link? Strategic Management Journal, 24 
(8), 745-761. 
Trainer, J. F. (2004). Models and tools for strategic planning. New Directions for 
Institutional Research, 123, 129-138. 
254 
 
Uhlenbruck, K., Meyer, K. & Hitt, M.A. (2003). Organizational transformation in 
transition economies: Resource-based and organizational learning 
perspectives. Journal of Management Studies, 40 (2), 257-282. 
Uittenbogaard, B., Broens, L. & Groen, A.J. (2005). Towards a guideline for design 
of a corporate entrepreneurship function for business development in 
medium-sized technology-based companies. Creativity and Innovation 
Management, 14 (3), 258-271.    
Ulrich, D., Halbrook, R., Meder, D., Stuchlik, M. & Thorpe, S. (1991). Employee 
and customer attachment: Synergies for competitive advantage. Human 
Resource Planning, 14, 89-103. 
Venkatraman, N. & Ramanujam, V. (1986). Measurement of business performance 
in strategy research: A comparison approaches. Academy of Management 
Review, 11, 801-814. 
Venkatraman, N. (1989). The concept of fit in strategy research: Towards a verbal 
and statistical correspondence. Academy of Management Review, 14, 423-
444. 
Venkatraman, N. (1990). Performance implications on strategic co-alignment: A 
methodological perspective. Journal of Management Studies, 27 (1), 19-41. 
Verdigets, F. L. (2008). Insights into leadership: The role of political skill, social 
skill, and self-monitoring in mediating the relationship between 
transformational leadership and job performance. Unpublished PhD 
dissertation. Auburn University, Alabama, United States. 
Verona, G. (1999). A resource-based view of product development. Academy of 
Management Review, 24 (1), 132-142.  
255 
 
Vining, A. R. (1983). Provincial ownership of government enterprises in Canada. 
Annals of Public and Co-operative Economy, 54 (1), 35-55. 
Vroom, V. H. & Jago, A. G. (2007). The role of the situation in leadership. American 
Psychologist, 62 (1), 17-24. 
Vroom, V. H. (1964). Work and motivation. New York, NY: Wiley. 
Vu, Q. N. (2002). The state-owned enterprise reform in Vietnam: Process and 
achievements. Pasir Panjang, Singapore: Institute of Southeast Asian Studies. 
Waldman, D. A., Javidan, M. & Varella, P. (2004). Charismatic leadership at the 
strategic level: A new application of upper echelons theory. The Leadership 
Quarterly, 15, 355-380. 
Waldman, D., Ramirez, G., House, R. J. & Puranam, P. (2001). Does leadership 
matter? CEO leadership attributes and profitability under conditions of 
perceived environmental uncertainty. Academy of Management Journal, 44 
(1), 134-143. 
Wang, Y., Watkins, D., Harris, N. & Spicer, K. (2004). The relationship between 
succession issues and business performance: Evidence from UK family 
SMEs‟. International Journal of Entrepreneurial Behavior and Research, 10 
(1,2), 59-84. 
Weber, M. (1947). The theory of social and economic organizations. New York, NY: 
Oxford University Press. 
Wenbo, S. (2001). The contribution of leadership and strategic planning to 
electronic commerce applications in federal agencies. Ph.D. dissertation, 
School of Public Affairs of The Pennsyivania State University. 
256 
 
Wernerfelt, B. (1984). A Resource-based view of the firm, Strategic Management 
Journal, 5 (2), 171-180. 
West, J. J. (1988). Strategy, environmental scanning and their effect upon firm 
performance: An exploratory study of the food service industry. Doctoral 
dissertation, Virginia Polytechnic Institute and State University. 
West, S. G., Finch, J. F. & Curran, D. L. (1995). The robustness of test statistics to 
non-normality and specification error in confirmatory factor analysis. 
Psychological Methods, 1, 16-29. 
Wicklund, J. & Shepherd, D. (2005). Entrepreneurial orientation and small business 
performance: a configurational approach. Journal of Business Venturing, 20 
(1), 71-89. 
Wiersma, W. & Jurs, S. G. (1985). Educational measurement and testing. Newton, 
MA: Allyn & Bacon. 
Wiley, J. W.  (1991). Customer satisfaction: A supportive work environment and its 
financial cost. Human Resource Planning, 14, 117-127. 
Wimmer, R. D. & Dominick, J. R. (1994). Mass media research: An introduction. 
Belmont, CA: Wadsworth. 
Winter, S. (2003). Understanding dynamic capabilities. Strategic Management 
Journal, 24 (10), 991-996. 
World Bank (1997b). World Bank Development Report 1997, Oxford University 
Press. 
Yammarin, F. J. & Bass, B. M. (1990). Transformational leadership and 
performance. Management Review, 73 (6), 44-49. 
257 
 
Yammarino, F. J., Spangler, W. D. & Bass, B. M. (1993). Transformation leadership 
and performance: a longitudinal investigation. The Leadership Quarterly, 4 
(1), 81-102. 
Yuan, K. H. & Bentler, P. M. (1999). On asymptotic distributions of normal theory 
MLE in covariance structure analysis under some non-normal distributions. 
Statistics & Probability Letters, 42, 107-113. 
Yukl, G. & Van Fleet, D. D. (1992). Theory and research on leadership in 
organizations. Dalam M. Dunnette & L.M. Hough (Eds.), Handbook of 
Industrial and Organizational Psychology (147-197). Palo Alto, CA: 
Consulting Psychologists Press. 
Yukl, G. (1981). Leadership in organizations, Englewood Cliffs, New Jersey: 
Prentice-Hall,  
Yukl, G. (1989). Managerial leadership: A review of theory and research. Journal of 
Management, (2), 251-289. 
Yukl, G. (1999). An evaluation of conceptual weaknesses in transformational and 
charismatic leadership theories. Leadership Quarterly, 10, 285-305. 
Yukl, G. (2002). Leadership in organizations. (5
th
 ed.). Englewood Cliffs, NJ: 
Prentice-Hall. 
Yukl, G. (2006). Leadership in organizations (6
th
 ed.). Upper Saddle River, NJ: 
Pearson Prentice-Hall. 
Yunggar, M. (2005). Environment scanning for strategic information: Content 




Zacharatos, A., Barling, J. & Kelloway, E. K. (2000). Development and effect of 
transformational leadership in adolescents. The Leadership Quarterly, 11 (2), 
211-226. 
Zaleznik, A. (1977). Managers and leaders: Are they different? Harvard Business 
Review, 67-78.  
Zhu, W., Chew, I. & Spangler, W. (2005). CEO transformational leadership and 
organizational outcomes: The mediating role of human-capital-enhancing 
human resource management. The Leadership Quarterly, 16, 39-52. 
Zikmund, W. G. (1991). Business research methods (3
rd
 ed.). Orlando: The Dryden 
Press. 
Zikmund, W. G. (2003). Business research methods (7
th
 ed.). Ohio: Thomson South. 
